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Accessibility Statement
New Mexico Retiree Health Care Authority Website

New Mexico Retiree Health Care Authority (NMRHCA) is committed to full digital accessibility for
all users in compliance with the Americans with Disabilities Act (ADA) and reflects our belief that
everyone should have equal access to our program and support.

In furtherance of this commitment, we are currently working towards upgrading all our platforms to
the standards of the Web Content Accessibility Guidelines (WCAG) 2.1 Level AA, the recognized
standard for accessibility.

We appreciate your patience and look forward to serving all of our Retirees.
If you need assistance or would like to report an issue regarding the website, please send

an Email to CustomerService@rhca.nm.gov or call the Customer Services team for assistance at
1-800-233-2576.

Contacts:
Jess Biggs, Communication Director - jess.biggs@rhca.nm.gov
Raymond Long, CIO - raymond.long@rhca.nm.gov
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