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Your health
at your fingertips
with MyHumana

Important! _______________________
At Humana, it is important you are treated fairly.
Humana Inc. and its subsidiaries comply with applicable Federal 
Civil Rights laws and do not discriminate on the basis of race, color, 
national origin, age, disability, sex, sexual orientation, gender, 
gender identity, ancestry, marital status or religion.

English: ATTENTION: If you do not speak English, language 
assistance services, free of charge, are available to you. Call the 
number on your ID card.

Español (Spanish): ATENCIÓN: Si habla español, tiene a su 
disposición servicios gratuitos de asistencia lingüística. Llame al 
número que figura en su tarjeta de identificación.

繁體中文 (Chinese): 注意：注意：如果您使用繁體中文，您可以免

費獲得語言援助服務。請致電會員卡上的電話號碼



Get your personalized health  
information on MyHumana
As a Humana member, you can set up a secure, online 
account called MyHumana and always know where to find 
your plan information. It’s convenient and personalized 
for you. Whether you prefer using a desktop, laptop or 
smartphone, you can access your information anytime.

Getting started is easy—just have your Humana 
member ID card ready and follow these three steps.

1 Create your account. 
Visit Humana.com/registration and select the 
green “Get Started” button.

2 Choose your preferences. 
The first time you sign into your MyHumana 
account, be sure to choose how you want to 
receive information from us—online or mailed to 
your home. You can update your communication 
preferences at any time.

3 View your plan benefits. 
After you set up your account, be sure to view 
your plan documents so you understand your 
benefits and costs. You can also update your 
member profile if your contact information 
has changed.

Keep using MyHumana
Once you see how easy it can be to use MyHumana,  
you’ll want to log in often. Use MyHumana to:

•  Find a primary care provider (PCP)

•  Search for a provider or pharmacy in your plan’s network

•  View or print your ID card

•  Compare drug prices

Have questions?
If you need help along the way, select the green “Chat with 
Us” button or call Customer Care at the number on the back 
of your Humana member ID card.
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