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New Mexico Retiree Health Care Authority 



No Plan or Rate Changes for 2020!
• Maintaining the Smile for Health Wellness Benefit

(For members that have chronic medical conditions)
• 3 Routine Cleanings in a CALENDAR YEAR!
• White Fillings in the back of the mouth.  (Posterior Composites)

BASIC PLAN 
Retiree Only:  $17.78
Retiree + One Dependent: $ $33.78
Retiree+ Two or more Dependents : $50.67

COMPREHENSIVE PLAN 
Retiree Only: $36.28
Retiree + One Dependent:$ $68.93
Retiree+ Two or more Dependents : $103.36
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Your Two Dental 
Plan Options

Alliance Network: *illustrations for in network services only, see certificate of coverage for full details  

Preventive Services
Cleanings (3 in a calendar year) 
Exams/ X Rays

100%

Basic Services 
Fillings/Root Canals/Non Surgical 
Periodontics / Surgical Periodontics/ 
Oral Surgery/Extractions/ Repairs / 
Anesthesia

80%

Major Services
Crowns/Bridges/ Dentures/ Implants

50%

Orthodontics 50%

Calendar Year Deductible $50 per person
$150 per family

Calendar Year  Maximum $1,500 per person

Lifetime Orthodontic Maximum $1,000 per person

Preventive Services
Cleanings (3 in a calendar year) 
Exams/ X Rays/

100%

Basic Services
Fillings/ Simple Extractions/            
Non Surgical Periodontics/ Repairs/ 
Root Canals

80%

Major Services  
Anesthesia/Surgical Periodontics/
Oral Surgery/ Crowns /Bridges/ 
Dentures/Implants

NOT COVERED

Orthodontics NOT COVERED

Calendar Year Deductible $50 per person
$150 per family

Calendar Year Maximum $1500 per person

Comprehensive Plan Basic Plan
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Smile for Health®– Wellness

4
**If you choose to go out of network, you can be balanced billed up to the dentist full charges.  
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Smile for Health®– Wellness
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Member Registration Steps

1. Visit UnitedConcordia.com/mdb
2. Create a My Dental Benefits account
3. Click “My Oral Health”
4. Add medical condition
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Network Savings
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Maximize your benefits by visiting an Alliance Network Dentist and:

 Save Money - Network dentists have agreed to charge 

only the amount United Concordia has set

 Save Time - Network dentists agree to file claims

 Stretch your Benefit Dollars - Paying less for care from a 

network dentist lets you receive more covered services 

before reaching your annual maximum

 Peace of Mind – All of our network dentists undergo 

rigorous review through our quality assurance process

Find a network dentist in 3 easy steps: 
1. Visit www.UnitedConcordia.com and click on Find a Dentist 
2. Select the Alliance network 
3. Search by county, city, ZIP code, street address, or dentist or practice name
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Claim Submission
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Get the Best Care for the Best Value

 Ask your dentist these questions before agreeing to 
treatment:
 What is your recommended treatment plan?
 Does the treatment need to happen now? 
 What if I wait until my plan renews?
 What are my options? Are there other ways to 

treat this?
 Will my insurance cover this? How much?

 Informed consent – A written agreement between 
you and your dentist signed before moving forward 
with treatment

 If referred to a specialist (orthodontist, periodontist, 
etc.), find out if the provider is in-network
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Claim Submission
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Avoid Surprise Costs With a Predetermination

 A smart choice before having complex/expensive 
dental services ($200 and over)

• Recommended but not necessary to have claims paid

 A predetermination tells you:

 If the services will be covered
 The amount we will pay
 And the amount you’ll be responsible for paying
 Other covered treatment options (when 

appropriate)
 A predetermination is not a guarantee of payment –

it’s an estimate of what you can expect to owe or pay 
for the services proposed.

 Your dentist will submit the predetermination on 
your behalf

 Average 21 day turnaround time
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Member 
Tools
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My Dental Benefits
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Engaging and knowing your benefits can make you
Healthier and a smarter health care consumer.
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Customer Service
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Still have questions?
• Benefits

• Help enrolling in My Dental Benefits or Smile for Health Wellness 

• Finding a Provider 

• Claim Status 

Our Dedicated Customer Service team is available Monday- Friday 6am- 6pm MST

Call us at 1-888-898-0370
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Questions? 
Thank You!
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