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Q. Where do I access Wellness at Work? 
A. Start by logging in to your myPRES account at www.phs.org. Once you have 
logged in, the Wellness at Work tile will appear on your myPRES home page under 
the “for Presbyterian Health Plan Members” section. 

Q. I have never registered for myPRES or MyChart. What should I do? 
A. Follow the instructions on the following pages to get started.  

Q. Do I need to register for myPRES if I have already activated MyChart? 
A.  No. You will use the same user ID and password you use to access MyChart. 

Q. I have set up MyChart but Wellness at Work does not appear when I log in. 
What should I do? 
A. You may not have entered your Presbyterian Member ID number when you set 

up your MyChart account.  See instructions on slide number 12. 

Q. I am signed up for Medicare but do not see Wellness at Work when I log in to 
myPRES. Why not? 
A. Wellness at Work is not currently available to Medicare members. 
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Please review the following information before you register. 

Frequently Asked Questions 
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Go to www.phs.org. 

How to register for myPRES 

Click on “Register for myPRES” 
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Scroll down to add your personal information. 

How to register for myPRES 

Scroll down to 
register and 
activate your 
myPRES account. 
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You will need to have your Member ID card handy. 

Fill in the required information 

 Enter your 
Name 
Date of Birth 
Gender 
Insurance (Optional) 

Enter your Member ID  and 
contact information.   
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This information gives you future access to your Presbyterian Health Plan information. 

Create your login 

Create your User ID and Password 
Tips for Creating your User ID  

• Do not use your email address to create your User ID. 
Tips for Creating your Password 

• Your password must be at least 8 characters in length and contain 3 out 
of 4 items listed below: 

• Upper case character 
• Lower case character 
• Number 
• Special character (#$%!&”,etc.) 

Write down your 
User ID and 

password for future 
reference. You will 

need it each time you 
access Wellness at 

Work. 



8 

This information makes it possible for you to reset your password later if needed. 

Choose a security question 

Choose a security question and provide an answer. 
Remember your question and answer as you may need it to reset your User ID or Password in 
the future. 

 

Enter the Last 4 digits of your Social Security Number.  
 
Click “Register.” 
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Access the Wellness at Work portal to complete your Personal Health Assessment and 
more. 

How to access Wellness at Work 

Go to www.phs.org 
Click on “Login to myPRES” 

http://www.phs.org/
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You will need to sign in to myPRES each time you access Wellness at Work. 

Sign in 

Input your  User ID 
and Password Click on “Sign In” 

Forgot your User 
ID or Password? 
Click below to 
reset! 
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Scroll down to the Wellness at Work box. 

Wellness at Work 

Scroll down to the Presbyterian 
Health Plan Members section. 

 
In the Wellness at Work box, 
click on “Access your PHA” to 
begin taking advantage of the 
online wellness portal.  
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Adding your member 
number 
For users who have already signed up for myPRES 
but do not have access to Wellness At Work . 
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 but do not see the Wellness at Work box, follow these steps. 

If you have MyChart  

Add your Member ID 
Follow these steps or contact the 
Wellness At Work help desk: 

505-923-6030 
866-861-7444 
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Go to www.phs.org and log in using the User ID and Password you have already set up. 

Adding your member ID 

http://www.phs.org/
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Click on “My Account.” 

Adding your Member ID 
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Enter your User ID and Password again for verification. 

Adding your Member ID 
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Click on “ Change My Member ID Number.” 

Adding your Member ID 
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Enter your Member ID Number and date of birth. Click “SAVE CHANGES.” 

Adding your Member ID 
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Go to the top of the page and click “Presbyterian.” 

Adding your Member ID  
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Click “myPRES Dashboard.” 

Adding your Member ID 
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Scroll down to the “for Presbyterian HEALTH PLAN MEMBERS” section. 

Access Wellness at Work and your PHA 



  

      
 

 
     
         

     
        
      

        
       

       
   

 
    

     
      

        
       

 
     
       

       
       

       
 

     
      
       
  

     
       

       
       

       
 

Wellness at Work 
Creating your profile 
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Scroll down to accept the Wellness at Work platform Terms of Use and Privacy Policy. 

Terms of Use and Privacy Policy 

 
• Click on “Accept” and 

“Continue.” 
 

• Next, you will be asked to 
create a personal profile. 
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You can update your profile at any time. 

Create your profile 

• First-time user? 
Complete your profile to 
access the PHA. 

• On this page, you can 
also: 

Update your profile 

Change notifications 

Update your picture 

Update access to data 



25 

Checking these boxes gives your Health Coach and Disease Management Coach 
permission to work with you!. 

Authorization for Coaching 

 
IMPORTANT 

 

• Check both boxes to confirm 
your eligibility for one-on-one 
coaching.  

• This also allows coaches to 
contact you if you biometric 
screening results are out of 
healthy range.  
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Click “Continue” to proceed. 

You are now ready to take your PHA! 
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